Safeguarding and Welfare Requirement: Child Protection
[bookmark: _Hlk486450950]1.2 Safeguarding children/ Child protection

Policy Statement
Our first responsibility and priority at South Wootton Pre-School is to ensure the safety and welfare of all the children in our care and that every child who attends the setting is safe and protected from harm.
Children learn best when they are healthy, safe, and secure, when their individual needs are met, and when they have positive relationships with adults caring for them. South Wootton Pre-School aims to be a high-quality setting which is welcoming, safe, and stimulating, and where children can enjoy learning and grow in confidence. 
South Wootton Pre-School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
We will treat all children with respect and celebrate their achievements.
Positive relationships with parents/carers are an important part of our practice.
Staff are well trained and knowledgeable about safeguarding issues; any member of staff or volunteer accepts the responsibility of passing on information and concerns regarding any child with whom they have safeguarding concerns and can follow whistle blowing and child Safeguarding procedures
We are committed to high standards of recruitment and selection of staff to work in the setting, whether it be paid or voluntary.

Designated Safeguarding Lead 
Our designated person is Rose Auker, Deputy: Becky Moore & Lisa Carter
Rose, Becky and Lisa can be contacted on the Pre-School phone number 07780516608 During the hours of 8.30-3:00 Monday, Tuesday, Thursday and Friday. 
Rose can be contacted separately on deputy@southwoottonpreschool.co.uk. 
Lisa can be contacted on manager@southwoottonpreschool.co.uk. 
The role of the Designated Safeguarding lead  
· They are the named person that safeguarding concerns are reported to, 
· To liaise with Children’s Services and other agencies and make referrals to The Children’s Advice and Duty Service or Local Authority Designated Officer when required 
· Responsible for making sure the policy is reviewed yearly and updated when changes happen at local/national level,
· Ensure all staff/volunteers/visitors/parents are aware of this policy and the procedures to follow.
· Ensure all staff and volunteers have received appropriate Safeguarding and prevent information during induction and have received safeguarding and prevent training.
· Ensure that safer recruitment practices are followed.
· Update staff on changes to safeguarding 
· Completed DSL Training
· Follow the Norfolk Continuum of Needs Guidance produced by the Norfolk Safeguarding Children Partnership (NSCP) 
Staff and volunteers who have any child protection concerns should speak to the Safeguarding Lead Practitioner who is the person responsible for child protection in the Pre-School. If for any reason the designated person is not on duty, then the deputy can be contacted. 
If they are unavailable anyone with a safeguarding concern can contact The Children’s Advice and Duty Service (CADS).
· A staff member or volunteer can call (0344 800 8021) 
· A member of the public or parent can call (0344 800 8020).

Safer working practice/recruitment and training for staff and volunteers
All staff and volunteers are aware that they can access the safeguarding policy at any time on Tapestry. Staff will be given a copy when changes are made to read and will sign to say they have read and understand the changes that have been made. 
During the recruitment process the applicant will be made aware of the job description and person specification. They will be asked to fill out an application form, invited for an interview and will be required to give references and have their qualifications checked.  
References will be obtained for all members of staff including students and volunteers before they start working for South Wootton Pre-school. They must be addressed to the employer Lisa Carter and cannot be obtained by the applicant. References must be from the applicant’s current employer, training provider or education setting and must have been completed by a senior person with appropriate authority. They cannot come from a family member. They must include the individual’s most recent relevant period of employment where the applicant is not currently employed. If not currently working with children a reference should be obtained from the last time the applicant worked with children and then one from their current employer, training provider or education setting. Any electronic references will be checked that they originate from a legitimate source. Referees will be contacted to clarify content where information is vague or insufficient information is provided. References will be Compared to the information on the application form and any discrepancies will be discussed with the applicant. It will be Established the reason for the applicant leaving their current or most recent post, and ensure any concerns are resolved satisfactorily before appointment is confirmed.
References should be provided for previous employees upon request in a timely manner. When asked to provide references, providers should ensure the information confirms whether they are satisfied with the applicant’s suitability to work with children and provide the facts (not opinions) of any substantiated safeguarding concerns/allegations that meet the harm threshold23. They should not include information about concerns/allegations which are unsubstantiated, unfounded, false, or malicious.

All staff must have passed an enhanced DBS check and will be required to join the update service. This will then be checked and updated each year. Failure to stay on the update service will result in a new Enhanced DBS check. This is stated in their staff contract as a requirement. 
If any guidance is needed, then we will consult the following guidance. 
Update Service, Employer Guide - DBS Update Service: employer guide - GOV.UK (www.gov.uk)
Training
All staff must complete the NSCP (Norfolk Safeguarding Children’s Partnership) Child protection training every three years. The Management team must attend Designated Safeguarding Lead training and Safer recruitment training.
All staff and volunteers have a duty of care towards all children and young people, all staff understand that safeguarding is their responsibility. Staff induction has a strong safeguarding element as does their annual appraisals. Staff receive regular supervision, which includes discussion of any safeguarding issues, and their performance and learning needs are reviewed regularly.
In addition to induction and supervision, staff are provided with clear expectations and code of conduct in relation to their behaviour outlined in the employee handbook. 
Staff attend meetings usually every half term and this gives them the opportunity to discuss any area of concern. All staff have the right to call a meeting if they feel there are issues to be discussed regarding safeguarding. The DSL will cascade any further information to staff as and when it may arise.
All staff and volunteers are informed that they are expected to disclose any convictions, cautions, court orders or reprimands and warnings which may affect their suitability to work with children (whether received before or during their employment with us).
From 31 August 2018, staff and volunteers in childcare settings that are not based on domestic premises are not required to notify their line manager if anyone in their household (including family members, lodgers, partners etc.) has any relevant convictions, cautions, court orders, reprimands or warnings or has been barred from, or had registration refused or cancelled in relation to any childcare provision or have had orders made in relation to care of their children. 
South Wootton Pre-school is also a member of the Norfolk Safeguarding Children’s Partnership Safer Programme.

Parents/Carers
South Wootton Pre-School is committed to working in partnership with parents/carers and we ensure that all parents are made aware of our Child Safeguarding Policy and Procedures. A copy of our Child Safeguarding Policy is included with our registration pack to all parents and a copy is always available in the setting and on Tapestry. Parents read the policies and sign to confirm they have read and understood them. 
There is a parent/carer notice board in the main entrance lobby which holds details of referral procedures, Duty of care poster, phone numbers of who to contact If they have any concerns, and the names of the settings DSL and their deputy.
Parents will be informed of our legal duty to assist other agencies with Safeguarding enquiries and what happens should we make a referral to Children’s Services. 
Parents will be made aware that we will need to share information with the relevant authorities if we have concerns about the welfare of their child, and that we do not have to seek consent from them if there are serious concerns about harm or likely harm to their child/children.
Parents are informed that we will expect them to share information with us about injuries that a child has sustained outside of the setting so that It can be recorded and the parent can sign the form accordingly. We inform parents/carers of any injuries their child has sustained in the setting and record as per our Accident and Incident Policy.
We follow the government guidelines ‘Working together to Safeguard Children’ 2023. A copy of this document can be found in the main current guidelines folder held in the setting. Parents can request to see this document at any time, or they can access their own copy by following the link attached.
https://assets.publishing.service.gov.uk/media/65cb4349a7ded0000c79e4e1/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf

Confidentiality
All staff and volunteers in the setting whether paid or unpaid will keep concerns confidential and only share them with those that need to know in order to protect the child in line with the referral process. In cases where we share a family member with another setting, we may contact them confidentially to discuss our concerns to help us build a bigger picture of what may be happening with the family. This is good practice shared by the Norfolk safeguarding children’s Partnership. 
We are registered with the ICO (information commissioner’s office) and our registration certificate and register entry is on display on the Information noticeboard in the entrance of the setting.
All records will be kept secure and accessible only to those who need to know to protect the child. The records will contain the children’s registration forms, details of parents/carers. Consent Forms, Doctors details and any other professionals involved with the families. They will also include any medical requirements, and SEN information. Where there is a separate safeguarding file for a child, their file will display a red dot to indicate the separate file. All documents relating to safeguarding will be kept in the locked box in the office which only the SLP and their deputies have access to. 
South Wootton Pre-school cannot guarantee confidentiality if there is a child safeguarding concern, as we will need to share these concerns with the Children’s Advice and Duty Service. It is an expectation that our organisation will seek consent to share information first unless to do so would place somebody at risk of harm or undermine a criminal investigation.
All staff read and sign the Child Safeguarding policy which includes the requirement for confidentiality.


What is abuse and neglect?
Working Together to Safeguard Children 2023 provides the following definitions of abuse and neglect
Safeguarding and promoting the welfare of children is defined for the purposes of this guidance as: protecting children from maltreatment; preventing impairment of children’s health or development; ensuring that children are growing up in circumstances consistent with the provision of safe and effective care; and taking action to enable all children to have the best outcomes.
Child protection is defined as: Part of safeguarding and promoting welfare. This refers to the activity that is undertaken to protect specific children who are suffering, or are likely to suffer, significant harm.
A form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm. Children may be abused in a family or in an institutional or community setting by those known to them or, more rarely, by others (e.g. via the internet). They may be abused by an adult or adults, or another child or children. 

Physical Abuse - A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 

Emotional Abuse - The persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to a child that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may include not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they communicate. It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond a child’s developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying (including cyber bullying), causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone. 

Sexual Abuse - Involves forcing or enticing a child or young person to take part in sexual activities, not necessarily involving a high level of violence, whether the child is aware of what is happening. The activities may involve physical contact, including assault by penetration (for example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing, and touching outside of clothing. They may also include non-contact activities, such as involving children in looking at, or in the production of, sexual images, watching sexual activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse. Sexual abuse can take place online, and technology can be used to facilitate offline abuse. Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can other children. 
Female genital mutilation (FGM) is another form of sexual abuse it involves the partial or total removal of external female genitalia for non-medical reasons. It's also known as female circumcision or cutting. Religious, social, or cultural reasons are sometimes given for FGM. However, FGM is child abuse and is a criminal offence. Signs, indicators, and effects that FGM may be about to take place or has already taken place must be watched out for. These include a long holiday abroad or going 'home' to visit family, relative or cutter visiting from abroad, a special occasion or ceremony to 'become a woman' or get ready for marriage or a female relative being cut – a sister, cousin, or an older female relative such as a mother or aunt. 

Neglect – The persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development. Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to: 
1. Provide adequate food, clothing, and shelter (including exclusion from home or abandonment) 
2. Protect a child from physical and emotional harm or anger 
3. ensure adequate supervision (including the use of inadequate care- givers) 
4. ensure access to appropriate medical care or treatment 
It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. 

Additional safeguarding concerns to be aware of are:
· Child Sexual Exploitation
· FGM – Female Genital Mutilation
· Forced Marriage
· Honour Abuse
· County Lines
· Child Criminal Exploitation
· Radicalisation 
· The Prevent Duty 
· Online Abuse
· Domestic abuse

All staff at South Wootton Pre-School are well trained and knowledgeable about safeguarding issues. If a member of staff observes signs or signals that give cause for concern, such as significant changes in behaviour, deterioration in a child’s general well-being, unexplained bruising, marks or signs of possible abuse or neglect then they must consult with the DSL.

When to be concerned for a child’s protection
Children will often come into Pre-school with bruises, scratches and grazes, especially on lower arms and legs. Parents are asked to notify staff of any injuries sustained outside the setting and staff will record these on an ‘existing injury form’ and this will be saved in the individual child’s records. Staff are not expected to treat all these as possible child abuse.  Most injuries to children happen in understandable and accidental ways.  Usually, the children are quite happy to tell staff how their injury occurred. However, there may be occasions when something happens which is particularly concerning.

A child may be unwilling to talk about an injury or gives an explanation which does not make sense.  Perhaps there are a series of unexplained bruises.  Staff may notice that the child’s mood changes, and they become withdrawn or tearful.  Perhaps the child is fearful of going home.  All these examples may have innocent explanations, but they may indicate that a child is being harmed in some way. Staff will be expected to fill in a “niggling doubts form” and take this to the DSL if they have any worries regarding a child in relation to these examples. This may not result in referral but will be kept in a separate file relating to safeguarding which is kept in the locked safeguarding box. The forms will be monitored over time by the DSL who will then decide if a referral needs to be made. 

If a child has a specific injury, mark, bruise or burn, if a child tells us about a worrying incident, If there is a more general concern that has built up over a period of time i.e. significant changes in a child’s behavior, any reasons to suspect neglect or abuse at home. In any of these situations there are several things which can be acted upon.  What staff should do will depend on the level of concern and the urgency of the situation.

If the child is able to speak, we will ask them what has happened.  BUT WE WILL NOT ASK ANY LEADING QUESTIONS. The child might give a perfectly reasonable explanation which will allay fears.  However, if the child is uneasy about explaining, or gives an explanation which causes concerns, then this will be discussed with the DSL who will decide if a referral to the Children’s advice and Duty Service (CADS) will be made. 

If the child can’t or won’t give an explanation or the answer is not clear, then it is usually reasonable to ask the parent/career what occurred.  Their explanation may be completely satisfactory, but on some occasions, it will not dispel concerns.

If a child asks to speak to a member of staff or volunteer about something we will take into account that they might be wanting to disclose a possible child abuse incident.  If possible, we will make sure we are in a reasonably private place or at least a place where the child feels comfortable to talk to us. Usually, a child will just want to tell us about a new toy or a surprise trip with family, but we are aware that they may wish to tell us something more serious and they will need our help.

In this instance we will:
· Keep calm and don’t jump to conclusions. 
· Listen – privately if possible but don’t promise the child confidentiality. It must be explained that information will need to be passed on to help keep them safe. 
· Don’t ask leading questions, but ‘What happened next?’
· Write down, sign and date using a body map if necessary.
· Keep notes safe for records or refer immediately. Judge on each case.
· Don’t tamper with your notes, even if they are quickly scrawled on paper used for something else.
· Contact the DSL immediately.

There are situations where parents/careers must NOT be told either of concerns or of a referral.  If the concerns relate to the possibility of sexual abuse the matter must be referred to CADS without discussing it with the Parent/Careers.

All staff and volunteers are required to complete a copy of the ‘Recording form for safeguarding concerns’ and pass it on to Rose Auker DSL or the deputy DSL’s Becky Moore And Lisa Carter if they have a safeguarding concern about a child who attends South Wootton Pre-School. Copies of this form, plus a body map (to use when showing where one has seen marks of concern on a child’s body), are available for immediate use in the blue Safeguarding box file, stored on the shelf in the Office. Another copy is also pinned onto the safeguarding board in the office for all staff to access. 

Staff use ‘Niggling doubt forms’ to record any concerns where it does not meet the threshold for a referral. These forms help us to build a picture over time. The DSL will regularly review and check these and should anything else arise may then make a referral or decide no further action is required. These are kept in the locked safeguarding file in the office.  Blank copies of these are stored in the blue safeguarding folder in the office. 

Specific help and advice concerning child protection/safeguarding in an early year’s setting is to be found in the Norfolk County Council file named ‘Safeguarding in Early Years and Childcare’. This file will be used by staff at South Wootton Pre-School.

How to make a referral

The Children’s Advice and Duty Service-CADS
· If we are concerned that a child or children is experiencing or likely to suffer significant harm we will telephone (CADS) immediately on 0344 800 8021 
· When considering whether to make a referral to CADS we will consult the CADS Flowchart and the Norfolk Continuum of Needs Guidance 2023 produced by the Norfolk Safeguarding Children Partnership (NSCP) These can be found on the board in the office. 
· We will gain consent from the parent to contact CADS, unless to do so would place the child at further risk of harm or undermine a criminal investigation. 
· CADS will advise us of the action required to resolve the concerns either directly or with the support of partner agencies, not necessarily Children’s Services. Or a formal referral, recording the level of need. Depending on the level, the referral will be processed into either a Family Support Team or Social Work Team.
· A consultation feedback letter will be provided as a record of all conversations and provide a clear audit trail of the outcome agreed.
· We will not investigate and will be led by the Local Authority and/or the Police.
· We will keep written dated records of all conversations with CADS.
· We understand if we are unhappy about a decision made by CADS we can use the Resolving Professional Disagreements policy on https://norfolklscp.org.uk/ 
· Members of the public or parents can contact CADS on 0344 800 8020.


When a child, about whom there are child protection concerns, leaves South Wootton Pre-School:

All open child protection files must be transferred to the next setting.

A record of the transfer will be made and kept at South Wootton Pre-school. The record will include who now holds the child protection record and their contact details and the date of the transfer. The forms and record of transfer is kept in the locked safeguarding box in the office. 

South Wootton Pre-school will inform Children’s Services if a child, about whom there is a child protection concern, leaves the setting.

Attendance 

The DSL or their deputies will follow up on absences in a timely manner. If a child is absent for a prolonged period, or if a child is absent without notification from the parent or carer, attempts will be made to contact the child’s parents and/or carers and alternative emergency contacts. Please also see the attendance policy for further information. 

Allegations against a member of staff

Our aim is to provide a safe and supportive environment which secures the wellbeing and very best outcomes for the children who attend our setting. We do recognise that sometimes the behaviour of adults may lead to an allegation of abuse being made. 
Allegations sometimes arise from a differing understanding of the same event, but when they occur, they are distressing and difficult for all concerned. We also recognise that many allegations are genuine and there are some adults who deliberately seek to harm or abuse children. We work to the thresholds for harm as set out in ‘Working Together to Safeguard Children’ 2023.
An allegation may relate to a person who works / volunteers with children who has:
· behaved in a way that has harmed a child, or may have harmed a child and/or.
· possibly committed a criminal offence against or related to a child and/or.
· behaved towards a child or children in a way that indicates he or she may pose a risk of harm to children; and/or
· behaved or may have behaved in a way that indicates they may not be suitable to work with children.
The 4th bullet point above recognises circumstances where a member of staff or volunteer is involved in an incident outside of setting/agency/workplace which did not involve children but could have an impact on their suitability to work with children; this is known as transferrable risk. 
[bookmark: _Hlk78442391]At South Wootton Pre-school we recognise our responsibility to report / refer allegations or behaviours of concern and / or harm to children by adults in positions of trust known to us, but who are not employed by our organisation to the LADO service directly at lado@norfolk.gov.uk 
We will take all possible steps to safeguard our children and to ensure that the adults at South Wootton Pre-school are safe to work with children. When concerns arise, we will always ensure that the safeguarding actions outlined in the local protocol and procedures NSCP Protocol 8.3 – Allegations Against Persons who Work/Volunteer with Children and The Management of Allegations Against People Working with Children Procedure  are adhered to and will seek appropriate advice. 
If an allegation is made or information is received about any adult who works/ volunteer in our setting which indicates that they may be unsuitable to work / volunteer with children, the member of staff receiving the information will inform the DSL Rose Auker or their deputies Becky Moore & Lisa Carter immediately. This includes concerns relating to staff, students and volunteers. 
Should an allegation be made against Lisa Carter this will be reported to Rose Auker. In the event that Rose Auker is not contactable on that day, the information must be passed to and dealt with by Becky Moore. 
Where a staff member feels unable to raise an issue with their employer, or feels that their genuine concerns are not being addressed, they should use the other channels open to them:
• NSPCC whistleblowing advice line is available. Staff can call 0800 0280285 – 08:00 to
20:00, Monday to Friday and 09:00 to 18:00 at weekends. The email address is: help@nspcc.org.uk. Alternatively, staff can write to: National Society for the Prevention of Cruelty to Children (NSPCC), Weston House, 42 Curtain Road, London EC2A 3NH.
• Ofsted provides guidance on how to make complaints about a provider: Complaints procedure - Ofsted - GOV.UK (www.gov.uk).
• General guidance on whistleblowing can be found via: Whistleblowing for employees.

The referral form can be downloaded here, along with more information:
https://norfolklscp.org.uk/people-working-with-children/how-to-raise-a-concern

For further information on the role/remit of Norfolk LADO Service, please see NSCP Protocol 8.3 – Allegations Against Persons who Work/Volunteer with Children and The Management of Allegations Against People Working with Children Procedure
In the event that an allegation the DSL or their deputies  will 
· Fill out the referral form which can be found at https://www.norfolk.gov.uk/children-and-families/keeping-children-safe/local-authority...
· This should then be sent to LADO@norfolk.gov.uk
· Contact the parents or carers of the child/young person if advised to do so by the LADO.
· Consider the rights of the staff member for a fair and equal process of investigation.
· Advise Ofsted of allegation as soon as reasonably practical but at the latest within 14 days of the allegation.
Telephone of Ofsted: 0300 123 1231
Email: enquiries@ofsted.gov.uk

· Ensure that the appropriate disciplinary procedures are followed including whether suspending a member of staff from work until the outcome of any investigation if this is deemed necessary.
·  Act on any decision made in any strategy meeting.
· Advise the Independent Safeguarding Authority where a member of staff has been disciplined or dismissed because of the allegations being founded.

If a member of staff has a concern about the actions of another adult working in the setting, they have a duty of care to report this and must follow the settings Whistleblowing policy.

Making a Barring Referral to the Disclosure and Baring Service 
If an allegation has been made about a staff member or volunteer, then our organisation has a legal duty to make a barring referral if the following conditions are met:
Condition 1
· you withdraw permission for a person to engage in regulated activity with children and/or vulnerable adults. Examples: dismissed, re-deployed, retired, been made redundant or retired. 
Condition 2
You think the person has carried out 1 of the following:
· engaged in relevant conduct in relation to children and/or adults. An action or inaction has harmed a child or vulnerable adult or put them at risk or harm or.
· satisfied the harm test 
· received a caution for, or a conviction for, or been convicted for a relevant offence 
More information on Barring Referrals can be found online
If we need guidance on making a Barring Referral, we will contact the East of England DBS Outreach Advisor for support. 
A Barring Referral can be completed online via the DBS website 

Lisa Carter will have the responsibility for making a barring referral. Rose Auker will make this barring referral if the allegation is against Lisa Carter.  
There could be times when we might consider that we should still make a referral in the interests of safeguarding children even if the legal duty to refer has not been met. This could include acting on advice of the police or a safeguarding professional, or in situations where there may not be enough evidence to dismiss or remove a person from working with vulnerable groups. DBS are required by law to consider all information sent to them from any source. This includes information sent to them where the legal referral conditions are not met. If we do make a referral to DBS where the referral conditions are not met, we will do so in consideration of relevant employment and data protection laws.

Prevent Duty

PREVENT - Prevent is part of the UK's Counter-terrorism strategy CONTEST. The aim of Prevent is to stop people from becoming terrorists or supporting terrorism. 
The key terms to be aware of are as follows: 
​Extremism - the vocal or active opposition to our fundamental values, including the rule of law, individual liberty and the mutual respect and tolerance of different faiths and beliefs.
Radicalisation - refers to the process by which a person comes to support terrorism and extremist ideologies associated with terrorist groups.
Terrorism - action that endangers / causes serious violence to a person/people; causes serious damage to property; or seriously interferes with / disrupts an electronic system.

Responding to a Concern -Notice – Check – Share 
Notice
A staff member or volunteers working with a child or young person could be the person to notice that there has been a change in the individual’s behaviour that may suggest they are vulnerable to radicalisation. Every case is different, and there is no checklist that can tell us if someone is being radicalised or becoming involved in terrorism. There are some common signs that may mean someone is being radicalised.
· Expressing an obsessive or angry sense of injustice about a situation and blaming this on others.
· Expressing anger or extreme views towards a particular group such as a different race or religion.
· Suggesting that violent action is the only way to solve an issue, sharing extreme views or hatred on social media.

Check
The next step is for the staff member or volunteer to speak to the manager or DSL to better understand the concerns raised by the behaviours observed to decide whether intervention and support is needed. In many cases there will be an explanation for the behaviours that either requires no further action or a referral not related to radicalisation or extremism.

Share
Where the staff member or volunteer still has concerns that the individual may be vulnerable to radicalisation, then the organisation’s safeguarding procedures will be followed, and this safeguarding concern will be reported to the Children’s Advice and Duty Service (CADS). 
Following this the Prevent referral form should be completed, which can be downloaded from here: 
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/policy-performance-and-partnerships/partnerships/crime-and-disorder-partnerships/preventing-radicalisation
and sent to 
preventreferrals-NC@Norfolk.police.uk
An initial assessment of the referral will be carried out prior to any further information gathering on the individual. 

For urgent radicalisation concerns contact Norfolk police on 101 or, in an emergency, 999. 
Additional information and guidance on Prevent is available on the Norfolk County Council website.

 Online Safety 
This includes the use of photography and video, the internet and social media sites and mobile phones. Please also see the Online safety policy 
Use of mobile phones
All Staff and Visitors to the setting must hand over their mobile phones on entry to the setting, where it will be placed into the secure phone box and stored in the back office away from the children. Access to phones is permitted only during recognized break times or in an emergency and only used in the back office of the setting or outside away from the presence of children.  Staff are strongly encouraged to receive any urgent personal calls on the setting mobile phone.
During work hours’ pre-school staff should not use any telephone calls for social calls. Telephone calls should be for emergencies only.
The pre-school does not have a land line and therefore relies on a mobile phone to make and receive calls. 

Visitors and parents must be aware that Pre-school is a mobile free area. If they wish to make a telephone call or to use the mobile, then this needs to be done outside in the car park area.

Smart Watches 
Staff are not permitted to wear smart watches.

Use of cameras

See our Use of Images policy

South Wootton Pre-School has cameras for the children and the staff to use in the form of iPad/tablets and a setting iPhone.
The children can take photographs in pre-school (using the setting tablets) and share these with friends while at pre-school. Some of their pictures will be used in their Learning Journals on Tapestry.
Staff take photographs to record activities in the setting and as an aid to child observations, as a tool to inform parents of what/how and with whom the children have been learning, as evidence of good practice for Ofsted inspections, as an educational tool for all areas of the Early Years Foundation Stage curriculum, as a resource in which to engage children in helping to review their personal learning journey and to help plan for their next steps.

Any devices that have cameras are closely monitored on a regular basis by management. 

When a child starts South Wootton Pre-School every parent is asked whether they will give permission for their child to have his/her photo printed/used in the setting.  If permission is granted the parent must sign the permission form.

Parents will be asked to give prior consent to photos being taken by other parents at events such as Christmas nativity and sports day etc.

Printing of photos for display purposes is normally done by us on our own printer. Once these images have been used for the display purpose and or the child leaves the setting they are then destroyed by shredding.

Any images of children are held securely and in a locked filing cabinet when not in use. Staff do not use personal cameras or filming equipment to record images.

The children will sometimes have access to the ipad’s but are always supervised by an adult. Only child friendly sites are accessed and the ipad’s are set with parental controls. All the devices are password protected so only staff can access them. 

Social Media
Social media' is the term commonly given to websites or online tools that build and maintain community engagement. Examples include Message boards, blogs, social networking and multi-media sharing websites.

South Wootton Pre-school has a Facebook page and TikTok account which is used solely for advertising the setting and its activities, this is a public site so can be accessed by anyone. We will never name or otherwise identify any child or family that attend the setting on these pages. We may post pictures for advertising purposes but only photos including the children whose parents have given consent. We ask that all families follow this rule above and do not identify themselves or their children on this page, nor do they use this tool as a method to contact us.
Staff and visitors to the setting must never identify any child or family that attends South Wootton Pre-School on any social networking site. It is never appropriate to post pictures of, or discuss or comment on, a child or family they work with.

Babysitting
In line with current Safeguarding recommendations, it is the policy of South Wootton Pre-School that staff who are currently employed are not able to baby sit for children away from the setting. 
Relevant Guidance and Legislation
· Working Together to Safeguard Children 2023 
· What to do if You’re Worried a Child is Being Abused 2015
· Children Act 2004
· Children Act 1989
· Norfolk Continuum of Needs Guidance 2023 
Norfolk Guidance to Understanding Continuum of Needs | NSCP | PWWC (norfolklscp.org.uk) 
· Norfolk Safeguarding Children Partnership Policies and Procedures
Polices & Procedures | Norfolk Safeguarding Children Partnership (norfolklscp.org.uk)
· Online Safety Bill 
Others which may be applicable:
· The Early Years Foundation Stage (2023) 
· Keeping Children Safe in Education (2023) 
Other Relevant Policies
To underpin the values and ethos of our organisation and our intent to ensure our children/young people are appropriately safeguarded the following policies are also included under our safeguarding umbrella.
· Confidentiality
· Health and Safety
· Whistle Blowing
· Complaints
· First Aid
· Online safety
· Employment
· Use of images 	
Useful Contacts

Children’s Advice and Duty Services: 0344 800 8021
Norfolk children’s services 24 hours: 0344 800 8020
Norfolk Police: 101
In an emergency: 999
Local Authority Designated Officers (LADO) Team: lado@norfolk.gov.uk   
Norfolk Safeguarding Children Partnership (NSCP): www.norfolklscb.org
Safer Programme: 01603 228966 safer@norfolk.gov.uk
The Disclosure and Barring Service Regional Outreach Service 
The DBS Regional Outreach service - GOV.UK (www.gov.uk)
Ofsted: 0300 123 1231 enquiries@ofsted.gov.uk
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